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. Special Fares to Bali, the Philippines, Thailand and Vietnam from Germany and
Switzerland

« Advisory on Portable Power Banks on Singapore Airlines Flights

. Scoot Contacts With the Cessation of Berlin Route

SPECIAL FARES TO SUNNY DESTINATIONS FROM GERMANY AND
SWITZERLAND

Don't miss out on our special fares to Bali, the Philippines, Thailand and Vietnam from
Germany and Switzerland, and take advantage of these reduced rates for Economy class
bookings, available immediately until 30/04/25.

. From Germany

Travel Period: 21/04 - 30/06/25 and 01/09 - 30/11/25
Destinations: DPS / HKT / SGN / HAN / CEB

o From Switzerland

Travel Period: 01/09 - 30/11/25
Destinations: ZRH/GVA - DPS / HKT / SGN / HAN / CEB / MNL
(GVA via BRU is also included)

Booking Classes: K and V

This offer is available through NDC channels only.
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ADVISORY ON PORTABLE POWER BANKS ON SINGAPORE AIRLINES FLIGHTS

With immediate effect, Singapore Airlines customers will not be allowed to charge portable
power banks via the onboard USB ports, or use power banks to charge their personal
devices, throughout the duration of the flight.

The SIA Group complies with the International Air
Transport Association’s (IATA) Dangerous Goods
Regulations regarding the carriage of power banks,
which are classified as lithium batteries.

This means that power banks must be carried in
cabin baggage on all SIA flights and are not
permitted in checked baggage. Customers may
bring power banks with a capacity of up to 100Wh
without special approval, while those between
100Wh and 160Wh require airline approval.
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SCOOT CONTACTS WITH THE CESSATION OF BERLIN ROUTE

With the cessation of the Berlin route, Scoot will redirect trade enquiries to their Sales
Support Team. Kindly refer to below table for Scoot contact details from O1. April 2025.

Scoot Bookings made through SkyAgent TR Sales Operations Team

/ Agency Booking Portal / Groups
Online Booking System

For all other enquiries

Best regards,
Your Singapore Airlines Sales Team

Singapore Airlines Ltd.

Hahnstr. 31-35, 60528 Frankfurt am Main

(sales@flyscoot.com)

Available 9 am - 530 pm (GMT +8)
Available Monday - Friday (exclude public
holidays)

0800 000 1872 (within Germany only)
For English support
Available 24 hours daily
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