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» Special fares from Germany and Switzerland to Southeast Asia

*  More Flexibility for Your Customers: Additional FRA-SIN-FRA Service

* Scoot expands its network with exciting new routes

* Reminder: Important information for group bookings

»  Partnership with Garuda Indonesia to Indonesian domestic destinations
* Termination of Codeshare with Alaskan Airlines since 01/10/2025

SPECIAL FARES FROM GERMANY AND SWITZERLAND TO
SOUTHEAST ASIA

Exciting news!

Enjoy special fares on flights from Germany to stunning destinations across Southeast Asia.

Sales from 24 October - 6 November 2025

Travel periods

s From Germany: 4 November - 9 December 2025 / 3 January - 20 June 2026

+ From Switzerland: 27 October - 30 November 2025 / 8 January - 22 March 2026 /
8 April - 20 June 2026

Destinations

s From Germany: DPS /7 HKT / BKK / SGN /7 HAN
+ From Switzerland: DPS /7 HKT / BKK

Booking Classes: Kand V  *NDC only

Embark on an unforgettable
adventure across Southeast
Asia and experience the magic
of its most thrilling destinations.
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MORE FLEXIBILITY FOR YOUR CUSTOMERS: ADDITIONAL FRA-SIN—FRA SERVICE

We're thrilled to announce that Singapore Airlines is adding more travel opportunities from
Germany to Asia and beyond!

From 18 January to 27 March 2026, our additional Frankfurt-Singapore-Frankfurt service
(SQ329/5Q330) will operate six times weekly (except Saturdays), giving our mutual
customers even greater flexibility when planning their journeys.

Flight Schedule:
SQ329 FRA 13:35 -, SIN 08:55+!
SQ330 SIN 02:45 . FRA 09:20
Aircraft Type: Airbus A350-900

This exciting update was already featured in our Hot News #8 from 3 July 2025, and we're
pleased to share more details with you here.

With seamless connections through our world-class hub in Singapore, travellers can easily
continue their journeys to some of the most sought-after destinations in Asia-Pacific:

Destinations Flight number Departur Arrival Highlights
e SIN (Local
Time)
Melbourne SQ217 11:00 21:45 Convenient same-day connection
(MEL)
Brisbane SQ245 09:55 19:45 Smooth onward journey with ideal timing for leisure and
(BNE) business travellers.
Manado SQ8468 11:10 14:45 Convenient connection to North Sulawesi’'s world-famous
(MDC) (TR216%*) diving and nature sites.
*WED only
Bali (DPS) TR288 10:40 13:35 Two daily Scoot options, perfect for relaxed mid-day arrivals in
Bali
Ho Chi Minh SQ178 09:50 11:00 Early morning connection, ideal for business or leisure
City (SGN) travellers.
Phuket (HKT) SQ732 13:00 14:05 Multiple daily flights, including evening departures that allow

for relaxed onward travel and convenient late-night arrivals.

Whether it's business or leisure, this added frequency makes it easier than ever to
experience Singapore Airlines’ award-winning service and discover the wonders of the Asia-
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SCOOT EXPANDS ITS NETWORK WITH EXCITING NEW ROUTES

Scoot is thrilled to introduce new destinations across Asia, giving travellers more ways
to explore with comfort and convenience.

New Routes from Singapore (SIN):

City (Airport

Country Code)

Launch Date Frequency

3x weekly (7x eff. Jan

Vietham vv  Da Nang (DAD) 20 October 2025 2026)

Malaysia v Kota Bharu (KBR) 26 October 2025 3x weekly

Vietnam v»  Nha Trang (CXR) 21 November 2025 5x weekly

Japan ir Okinawa (OKA) 15 December 2025  3x weekly

Thailand T+  Chiang Rai (CEI) 1 January 2026 5x weekly

These brand-new Scoot routes can be easily combined with Singapore Airlines flights,
giving you seamless connections and more flexibility to create the perfect itinerary.
Book your flight today and be among the first to experience our latest connections!

REMINDER: IMPORTANT INFORMATION FOR GROUP BOOKINGS

We kindly remind that the following information is required for all group bookings to
ensure a smooth and efficient process:

* Group name
* IATA number
* Type of group (e.g. Leisure, Mice, Sports, etc.)

Providing accurate and complete details will help us process your group bookings
promptly and offer the best support for your clients. Thank you for your cooperation!
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PARTNERSHIP WITH GARUDA INDONESIA TO INDONESIAN DOMESTIC
DESTINATIONS

Singapore Airlines has a strong Codeshare Agreement with Garuda Indonesia (GA),
providing access to their extensive domestic network across Indonesia with convenient
connections.

Destinations such as Yogyakarta (YIA), Lombok (LOP) and Manado (MDC) offer excellent
opportunities for both leisure and business travel. Codeshare flights include seamless
connections via key hubs:

> Jakarta (CGK): to Yogyakarta (GA216/SQ5521*, GA218/SQ5523%), Lombok
(GA430/SQ5531* GA432/SQ5533*), and Manado (GA600/SQ5541* GA602/SQ5543*)

> Denpasar (DPS): to Yogyakarta (GA254/5Q5529*) and Lombok (GA438/SQ5535%)
» Surabaya (SUB): to Yogyakarta (GA306/SQ5537*) and Lombok (GA460/SQ5539*)
» Medan (KNO): GA connections to Indonesia’s key destinations.

By promoting connections beyond major hubs, customers can be offered a seamless

one- or two-stop access to Indonesia's priority destinations.
*Codeshare flight number
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TERMINATION OF CODESHARE WITH ALASKAN AIRLINES SINCE
01/10/2025

The codeshare agreement between Singapore Airlines (SQ) and Alaskan Airlines (AS) has
been terminated from Ol. October 2025.

Important notes for existing bookings!
Unticketed

» Rebook onto Alaskan Airlines prime flights or any other available flights offered by OAL
» Recalculate fare based on the revised itinerary

Ticketed

» Rebook onto Alaskan prime flights in the equivalent booking class reflected in the table
below:

SQ*RBD Z/C J U D|Y B E M HlW/|Q]|N \ K

AS* RBD J C D | Y H ML VIS N Q @) G

» If there is no availability in the equivalent AS booking class, travel agents may rebook on
any other available OAL flights.

» During reissuance, please insert waiver code ‘AS REACC’ into the endorsement box to
avoid any Agency Debit Memo (ADM).

» Refunds will be handled as per fare conditions.

Best regards,
Your Singapore Airlines Sales Team
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