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. Special fares to New York from Frankfurt/Germany

. Special fares to Bali & Thailand from Frankfurt and Munich/Germany

. Successfully reduced Minimum Connecting Time at Changi Airport (SIN) for SQ/TR
. SIA NDC content launched in New Concur Travel platform

SPECIAL FARES TO NEW YORK FROM FRANKFURT/GERMANY

We are delighted to announce a special fare promotion for flights from Frankfurt (FRA)
to New York (JFK).

Sales period: 22. July - 04. August 2025

Departure Period
O1. September - 30. September 2025

Discounts*
20% off seasonal NDC fare

Fares / Booking Classes
KI6DERL / VI6DERL - Economy
L14DERL - Premium Economy

* Available through NDC channels only!

Take advantage of our unbeatable rates and offer your
clients the chance to explore the city that never sleeps!
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SPECIAL FARES TO BALI & THAILAND FROM FRANKFURT AND MUNICH

We are pleased to present a fare promotion on flights departing Frankfurt (FRA) and
Munich (MUC) to Denpasar (DPS) , Bangkok (BKK) and Phuket (HKT).

Sales period: 22. July - 04. August 2025

Departure Period
O1. September - 31. October 2025

Discounts*
20% off seasonal NDC fare

Fares / Booking Classes
FRA: KI6DERLF / VI6DERLF - Economy Class
MUC: KI6DERL / VI6DERL - Economy Class

* Available through NDC channels only!

Make the most of our exceptional rates and give your customers the opportunity to
experience the beauty and culture of the “Island of the Gods” and “The Land of Smiles”!
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SUCCESSFULLY REDUCED MCT AT CHANGI AIRPORT SINGAPORE FOR SQ/TR

Singapore Airline’s (SQ) and Scoot’'s (TR) trial to
reduce the Minimum Connecting Time (MCT) at
Changi Airport Singapore from 90 to 60 minutes
was a success. The shortened MCT of 60 Minutes
for SQ and TR cross-sales itineraries will remain in
place.

With the reduced connection time, popular destinations
like Bali (DPS), Bangkok (BKK), and Koh Samui (USM)
have become even more attractive to travellers, offering
greater convenience and flexibility in flight options.
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SIANDC CONTENT LAUNCHED IN NEW CONCUR TRAVEL PLATFORM

Concur has started to provide Singapore Airlines (SIA) =
- : ESINGAPORE
NDC content in New Concur Travel since 21 June 2025. sAIRLINES

What’ s to do:

< To enable booking of SIA NDC content, your travel agency’s IATA (used in New
Concur Travel) must be onboarded to NDC by both SIA and Sabre.

Please contact your SIA Account Manager to initiate the onboarding process and refer
to the provided information for further instructions.

< In markets where corporate clients are already using New Concur Travel, SIA NDC
content will be accessible if the "Enable GDS NDC Content” setting is activated on the
Company Travel Configuration page.

+ Partners are advised to validate their access to SIA’s NDC content to confirm that the
end-to-end flow is functioning correctly.

Important:

< Ensure that all SIA NDC bookings for SIA corporate accounts include the SIA

Corporate ID for revenue tracking purposes, which can be added through NDC.

For more information, you may refer to Concur’s release notes on SIA NDC here and
Concur’s Travel Services Help page here.

Best regards,
Your Singapore Airlines Sales Team
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