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* Special fares to New York, Southeast Asia and Southwest Pacific from Germany,
Switzerland and Austria

. New Interline Through Fares

* Brussels Airlines (SN) joined the Joint Venture with SQ & LHG

+ Change in Ticketing Time Limit (TTL) settings

« Update: VAAP - Visit Australia Air Pass 2.0

. Relocation of Phnom Penh (PNH) Airport Operations to Techo International Airport
(KT from 09. September 2025

 Singapore Airlines and Garuda Indonesia deepen commercial cooperation with
enhanced product offerings and customer benefits

SPECIAL FARES TO NEW YORK, SOUTHEAST ASIA AND SOUTHWEST
PACIFIC FROM GERMANY, SWITZERLIAND AND AUSTRIA

We are delighted to announce special fare promotions for flights from Germany,
Switzerland and Austria to New York (JFK), Southeast Asia and Southwest Pacific.

Sales period: 28. August - 24. September 2025

‘ To/From Germany

Travel Period

<+ USA

Business Class: 03. Sep 25 - 20. Jun 26

Economy/Premium Economy: 03. Sep - 12. Dec 25 / 04. Jan - 24. Mar 26 / 08. Apr - 20. Jun 26
<+ SEA

Business Class: Ol. Feb - 20. Jun 26

Economy/Premium Economy: 21. Oct - 10. Dec 25 / 08. Jan - 24. Mar 26 / 08. Apr - 20. Jun 26
< SWP

Business Class: O1. Feb - 20. Jun 26

Economy/Premium Economy: 21. Oct - 10. Dec 25 / 08. Jan - 24. Mar 26 / 08. Apr - 20. Jun 26

Booking Classes

D (Business Class), R (Premium Eonomy), K and V (Economy Class)
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Destinations

<+ USA

Business Class/Premium Economy,/Economy Class: NYC

<+ SEA

Business Class: SIN/KUL/PEN/JKT

Premium Economy: SIN/KUL/JKT/DPS

Economy Class: SIN/KUL/PEN/HKT/BKK/JKT/DPS/SGN/HAN/DAD/MNL

<+ SWP

Business Class/Premium Economy: SYD/MEL/BNE/ADL/PER/CNS/DRW/AKL/CHC
Economy Class: SYD/MEL/BNE/ADL/PER/CNS/DRW/AKL/CHC

Scoot Destinations: DVO/PQC

“} To/From Switzerland (ZRH / GVA)

Travel Period

< SEA

Premium Economy: 12. Jan - 24. Mar 26 / 08. Apr - 20. Jun 26

< SWP

Premium Economy: O1. May - 20. Jun 26

% SEA/SWP

Economy Class: 05. Nov - 10. Dec 25 / 12. Jan - 24. Mar 26 / O8. Apr - 20. Jun 26

Booking Classes

R (Premium Economy), V and K (Economy Class)

Destinations

% SEA / SWP

Economy Class: SIN/KUL/PEN/ADL/BNE/CNS/DRW/MEL/PER/SYD/ AKL/CHC / DPS /
HKT/BKK/SGN/HAN/MNL/JKT/PNH/CEB/DVO

Premium Economy: DPS/JKT/PNH and AKL/CHC
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o To/From Austria (via FRA/MUC/BRU)
" —

Travel Period
21. Oct - 10. Dec 25 / 08. Jan - 24. Mar 26 / 08. Apr - 20. Jun 26
Booking Classes

V and K (Economy Class)
Destinations

SIN/KUL/SYD/MEL

Take advantage of our unbeatable rates and offer your clients the chance to explore
ancient cultures, modern and vibrant cities and breathtaking landscapes!

NEW INTERLINE THROUGH FARES

From 20. August 2025 onwards, following new Interline Through Fares (ITF) are
available for sale.

» BER-LH/SQ*LH-FRA-SQ-SIN-SQ*TR-USM/MDC/DVO

» HAM- LH/SQ*LH-FRA-SQ-SIN TR-USM/MDC/DVO
» DUS- LH/SQ*LH-FRA-SQ-SIN-SQ*TR-USM/MDC/DVO
» GVA- LX/SQ*LX-ZRH-SQ-SIN-SQ*TR-USM/MDC/DVO

These fares can be booked in Economy Class K/V/N/Q.

Please refer to your GDS for more details.
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BRUSSELS AIRLINES (SN) JOINED THE JOINT VENTURE WITH SQ & LHG

Brussels Airlines (SN) is now fully integrated into the Singapore Airlines (SIA) and Lufthansa
Group (LHG) Joint Venture (JV), alongside LX, OS, and LH. This integration harmonizes
pricing, simplifies codeshare flight options, and makes sales easier for travel agents already
familiar with the JV.

With this move, SIA and LHG now offer even more travel options, including connections
from secondary points in the DACH region via Brussels (BRU), expanding options from cities
SIA does not directly serve.

Enjoy seamless travel solutions for your customers with the enhanced network!

CHANGE IN TICKETING TIME LIMIT (TTL) SETTINGS

From O1. September 2025, Singapore Airlines will align its Ticketing Time Limit (TTL)
settings with the Point of Commencement (POC) logic used (refer to Hot News #07) to
determine inventory availability across all channels.

What s changing:

= The TTL will now be calculated based on where the journey starts - the Point of
Commencement (POC)

= To mitigate potential servicing issues, warning and cancellation notices (OPW/OPC) will
still be shown in the travel agent s local time zone.

Example Scenario:
= A German travel agent books a Singapore to Bangkok flight (SINBKK) on O1. September
2025. The flight departs on O1. October 2025 (30 days later).
= Since the journey starts in Singapore, the TTL will follow Singapore s POC rule.
Under these rules:
» For a booking 30 days before departure, the TTL is 10 days.
» OPW (warning) will be sent on 08. September 2025, at 23: 00 German local time
» OPC (cancellation) will occur on 11. September 2025, at 23:00 German local time

This ensures that while the TTL rules follow the POC (Singapore), warnings and
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UPDATE: VAAP — VISIT AUST RALIA AIR PASS 2.0

The Visit Australia Air Pass 2.0 has been updated and is now available on
A360. The pass offers greater flexibility and convenience for travellers
exploring Australia, making it easier to plan seamless itineraries across the
region.

e Be sure to check it out on A360 and provide your customers with amazing
travel opportunities Down Under!

-
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RELOCATION OF PHNOM PENHt (PNH) AIRPORT OPERATIONS TO
TECHO INTERNATIONAL AIRPORT FROM 09. SEPTEMBER 2025

With effect from 09. September 2025, Singapore Airlines will relocate from Phnom
Penh International Airport (PNH) to Techo International Airport (KTI).

The relocation affects all three daily flights between Singapore
and Phnom Penh: SQ154, SQ156, and SQ158 from Singapore to
Phnom Penh, as well as SQ153, SQ155, and SQ157 from Phnom
Penh to Singapore.

Important!

+» There will be no changes to the flight numbers or scheduled timings.

< For NDC bookings, SIA will perform reissuance automatically if possible.

s For EDIFACT bookings, travel agents will need to reissuance the tickets and insert the
waiver code ‘SKCHG’ into the GDS endorsement box.

+» Revalidation will not be permitted for booking changes from PNH to KTI.

«» Customers who have yet to book their tickets and plan to travel to or from Phnom Penh
before 09. September 2025 and return on or after 09. September 2025, are advised to
book separate one-way flights, or use the multi/city option.

Techo International Airport is located approximately 23km from the south of Phnom Penh
city centre, and customers are advised to plan their journey accordingly.

SIA check-in counters will close one hour prior to departure.
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COMMERCIAL COOPERATION WITH ENHANCED PRODUCT

OFFERINGS AND CUSTOMER BENEFITS

Singapore Airlines (SIA) and Garuda Indonesia enhanced their partnership in August
2025 with joint fare product sales, expanded codeshare destinations, and lounge access
reciprocity. Customers enjoy seamless booking for Indonesia-Singapore flights on a
single itinerary, gaining more convenience and fare options.

What’'s new:

* SIA customers can access Garuda Indonesia flights from Denpasar and Jakarta to
Lombok and Labuan Bajo.

* Garuda Indonesia customers can access SIA flights to Bengaluru, Kolkata, Delhi, and
Male.

« From mid-August 2025, KrisFlyer and GarudaMiles members get reciprocal lounge
access in Singapore, Denpasar, Jakarta, and Surabaya.

* Freqguent flyer members can earn and redeem miles on new codeshare routes.

* Increase of Singapore Airlines flight frequencies to nine daily Singapore-Jakarta flights

* Garuda Indonesia plans to increase Jakarta-Singapore flights to seven daily services
by late 2025.

Please refer to your GDS for more information of the flight schedules.

Best regards,
Your Singapore Airlines Sales Team
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