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»  Special Fares ex Germany/Switzerland to Southeast Asia & Southwest Pacific and ex
Germany to New York = Sales Period: Immediately - 29/01/25
« Update: Name correction policy - Service fee

. Update: Travel Requirements to New Zealand

SPECIAL FARES EX GERMANY/SWITZERLAND TO SOUTHEAST ASIA &
SOUTHWEST PACIFIC AND GERMANY TO NYC
SALES PERIOD: IMMEDIATELY — 29/01/25

We are happy to inform about our latest range of special fares on departures from
Germany and Switzerland. Further details below:

[ Sales Period ex DE/CH: immediate - 29/01/25 ]

Travel Period and Destinations ex DE to Southeast Asia and Southwest Pacific: ‘

Premium Economy Class (not valid on SQ25/SQ26):
HKT/BKK/SGN/HAN/PNH:

12MAR25-02APR25 / 14APR25-05JUN25
SIN/KUL/DPS/MNL/CEB/ADL/BNE/MEL/PER/SYD/AKL:
12MAR25-02APR25 / 14APR25-05JUN25 / O1SEP25-30NOV25

Economy Class:

HKT/BKK/SGN/HAN/PNH:

03MAR25-02APR25 / 14APR25-30JUN25 / OINOV25-30NOV25
SIN/KUL/DPS/MNL/CEB/ADL/BNE/MEL/PER/SYD/AKL:
03MAR25-02APR25 / 14APR25-30JUN25 / OISEP25-30NOV25
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Business Class: 23JAN25-30JUN25
Premium Economy: 21JAN25-03APR25 / 18APR25-30JUN25
Economy Class: 21JAN25-3IMAR25 / 26 APR25-30JUN25

Travel Period and Destinations ex CH to Southeast Asia and Southwest Pacific: ,

Business class:

ZRH/GVA -
DPS/MNL/CEB/AKL/HKT/BKK/SGN/HAN/PNH/SIN/KUL/ADL/BNE/CNS/MEL/PER/
SYD:

O1JUL25-31AUG25

Economy Class:

Z/RH/GVA - DPS/MNL/CEB/ SIN/KUL/PEN/ADL/BNE/CNS/MEL/PER/SYD/AKL :
23FEB25-29MAR25/ 21APR25-30JUN25/ O2SEP25-30NOV25

ZRH/GVA- HKT/BKK/SGN/HAN/PNH:

23FEB25-29MAR25/ 21APR25-30JUN25/ OINOV25-30NOV25 —'ﬂ

Please refer to your GDS for the current fares!
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UPDATE: NAME CORRECTION POLICY = SERVICE FEE

Effective O1. Feburary 2025, the name correction fee of USD 50,- as well as Virtual Credits
(if applicable) will be removed if falling under the 11 scenarios below:

| # | Name Error Scenario . |Example |
1 Change, addition, or deletion of not more than 2 LAI/JUN ONN MR -> LAI/JA ONN MR

alphabets in total within the entire name

2 Salutation error HO/LENG KEE MR -> HO/LENG KEE MS
3 Change in name seguence with no change in CHRIST/TAN MR -> TAN/CHRIST MR
spelling
4 Addition of first or middle name with no change ANG/JOHN MR -> ANG/JOHN DAVID
in spelling MR
5 Addition or deletion of not more than 2 spaces, SHARMA/AMITKUMAR MR ->
with no change in spelling SHAMRA/AMIT KUMAR MR
6 Full name typed wrongly in family name TANTOM/MR -> TAN/TOM MR
7 Double entry error in family name LIM/LIM CHERRY MR -> LIM/CHERRY
MR
8 Change in Legal name / Travel document PATEL/DEEPTI MR -> KUMAR/DEEPTI
MR
9 Addition of last name (with no change in spelling) THAMIN/SIR MR -> THAMIN KOK/SUR
MR
10 Deletion of names with no change in spelling LEE/MARK YOK MR -> LEE/MARK MR
11 No last/first name RAMA/YANTI MS -> RAMA YANTI/MS

If the request does not align with the eligible scenarios, the name correction request will be
declined. In this case, the incorrect ticket will need to be refunded, and a new booking with
the correct name can be created.

Please refer to Special News 17/2023 for more details about the name correction
procedure.
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UPDATE: TRAVEL REQUIREMENTS TO NEW ZEALAND

All visitors to New Zealand are required to complete the NZTD (New Zealand Travel

Declaration) as part of their journey. It is free and captures travel, customs, immigration
and biosecurity information.

» Everyone travelling into New Zealand must complete a declaration, including New
Zealand passport, visa or NZeTA holders.

» A declaration needs to be completed for each traveller, including infants and children.

» Can be submitted earliest 24 hours before commencing the journey to New Zealand
(travelling by air).

» NZTD s are available in multiple languages. Answers must be in English.

g Il_,.! = Please inform your customers traveling to New Zealand to pay
' close attention to the New Zealand Travel Declaration (NZTD)

requirements to ensure a smooth entry into the country.

Visit the website for more information.

Best regards,
Your Singapore Airlines Sales Team
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