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BOOK WITH CONFIDENCE

AIRFARE REFUND FOR UNSUCCESSFUL VISA
APPLICATIONS FROM INDIA

Enjoy peace of mind with our full ticket refund policy for
unsuccessful visa applications. Book early to secure better
fares on Singapore Airlines.

Here’s what you need to know:

Authentic Rejection notice required:

To qualify for a refund, customers must provide an official visa rejection
notice from relevant authorities. Agents must then raise SRF on AGENT360
for verification.

Do note that waiver is provided at Singapore Airlines’ discretion and is subject
to successful verification of all documents provided.

If you require any further information, please contact your Account Manager.




