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Exciting New Zealand service enhancements
with more premium opportunities

We are delighted to share exciting enhancements to Singapore Airlines’ New Zealand operations for Northern Summer

2027, bringing even more premium travel opportunities, greater flexibility and increased capacity for your customers.

Auckland customers can look forward to an elevated travel experience with daily SQ285/286 services on the Singapore —
Auckland route operated by the Airbus A380. With Suites available all year round, this upgrade further strengthens our
premium offering in the market while also delivering more seats across Business Class, Premium Economy Class and
Economy Class. Introduced in response to strong travel demand, this enhancement creates even more opportunities for

you to capture premium traffic to connect customers from New Zealand on our extensive global network via Singapore.

Christchurch will also see a strong and attractive service offering. Daily SQ297/298 services on the Singapore —Christchurch
route will continue to be operated by the Airbus A350LH through to April 2027, offering customers a consistent and
comfortable travel experience. From May to October 2027, the service will be upgraded to the Boeing 777-300ER, bringing

the added appeal of a First Class cabin during this period and creating a compelling premium proposition for the market.




These service enhancements underscore Singapore Airlines’ continued commitment to New Zealand and our confidence
in the strength of demand across the market. Together with our strong joint venture alliance with Air New Zealand, we
are able to offer customers even greater connectivity, choice and convenience across New Zealand and beyond

With more premium cabin options, greater seat capacity and world-class service, we are pleased to offer even more ways
for you to support your customers’ travel needs and grow your sales opportunities with us.

We thank you for your continued partnership and support, and we look forward to welcoming even more customers on
board.

Travel Agents’ Website: agent360.singaporeair.com

Thank you for your continued support.
Singapore Airlines New Zealand

Log into agent3 60.singaporeair.com for

- ALL servicing with Service Request Forms (SRFs) 9 e L

SINGAPORE
- Policies, Guidelines, Airfare rules 360 ~ SAIRAINES:
- SQ contacts

Please note that this is solely an outbound mailbox, and emails are not monitored.

To unsubscribe please update your profile preferences under “My Account;” “Profile” in Agent 360.


http://www.agent360.singaporeair.com/

