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FEATURES & OVERVIEW

Travel agents will have access to the following features on
AGENT 360
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ADMIN ACCESS

Understanding the Admin Access system and its
different user types
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ADMIN ACCESS

. Comprehensive access management system

. Caters to complex travel agency setup (from local

retailers to global consolidators)

. 3 Travel Agent Roles (Master, Admin, User)
. Multi-ARC, Multi-Country

. Flexibility to self-manage access rights to AGENT 360

features



%.0. TRAVEL AGENCY SETUP

ABC International Tours
ARC 3230695, 3230088

Master
Key decision maker. e.g. Supplier Manager

Master A

Team 1 Team 2
ARC 3230695, 3230088 ARC 3230088

Admin

Team Leader

User C

User
Individual Travel Consultant




%.0. TRAVEL AGENCY SETUP

ABC International Tours
ARC 3230695, 3230088

Master

Key decision maker. e.qg. Supplier Manager

1. Access to agent performance dashboards Team 1 Team 2
ARC 3230695, 3230088 ARC 3230088

2. Creates/delete Admins & Users within the agency.
3. Decides which Team has Product Access rights
4. Views agency’s data and transactions.

5. Adds additional ARC numbers for agencies

Only 1 Master User can register per agency!




*.0. TRAVEL AGENCY SETUP

ABC International Tours
ARC 3230695, 3230088

Master

Key decision maker. e.qg. Supplier Manager

What if the agent wants to change a Master? Team 1 Team 2
ARC 3230695, 3230088 ARC 3230088

1. Agent to contact their SQ Account Manager

2. New Master must be a registered as an “Admin”

3. SQwill change the role via the Admin Portal




%.0. AGENT 360: CREATING TEAMS, ADMIN AND USERS

ABC International Tours
ARC 3230695, 3230088

2 ARC numbers: xx695 and xx088

Each Team can have multiple ARC numbers l l
Team 1 Team 2
ARC 3230695, 3230088 ARC 3230088

ARC numbers can be repeated between teams

One user can have multiple ARC numbers tagged
to their account

User H

Master Users submit one ARC code upon

registration, and adds additional codes later User |

User J

User K



%.0. AGENT 360: CREATING TEAMS, ADMIN AND USERS

Impact

1. Shared accounts are NOT recommended as you will
not have visibility to the transactions made by the
respective users. (e.g. info@agent.com)

2. OTP will be sent for every login to the user’s email

address

ABC International Tours

ARC 3230695, 3230088

Team 1
ARC 3230695, 3230088

Team 2
ARC 3230088
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REGISTRATION

How do travel agents register for an AGENT 360 account?

Register for account on Verify email address by SQ reviews registration Agents receive

AGENT 360 + Sign PSA clicking email link welcome email




0 REGISTRATION
AGENT o % UNITED STATES- ENGLISH
360 5”1‘:';\'5:125 l;? AGENT RESOURCES PRODUCTS & SERVICES SERVICE REQUEST SIA NDC REGISTER

YOUR ORGAMISATION

Register for account on AGENT 360

Register for an account

To enrol as a member, you should be authorised to act as your agency’s primary contact person.

Tell us about your organisation Tell us about your organisation

Primary WATA / ARC / TIDS code Primary IATA f ARC/ TIDS code
32300903

Mot accredited with IATA f ARC / TIDS
Not accredited with IATA / ARC [ TIDS
Company legal name

Company legal name
FORTUNE TRAVEL PTE LTD

Country
Singapore State

City
How are your tickets issued?

We Issue our own tickets
We use a consolidator or ticket centre

Information is auto-populated
. Which of these best describes the nature of your business?
based on the ARC code submitted Check al that apply

Corperate Travel Management Consclidator

Online Travel AgentOTA) Retall Lelsure Agency

Whelesale/Tour Operater Other

NEXT: ADMINISTRATOR




PSA + T&CS

¥YOUR ORGANISATION ADMINISTRATOR REVIEW ACCOUNT PASSWORD

Master user to acknowledge T&Cs by
clicking the link o

Choose a password to secure your account

Terms and Conditions

| acknowdedge that | nave read and agree to the AGENT 360 Terms and Conditions and the Singapora Alrlines Privacy Policy,
wiich shall govern access and use of this websita lTEI my activitles as a travel agent for Singapore Alrlines. Legin ID

Work email address
abc@singaporeair.com.sg

i by meGAFTCHE B ]
Fivacy Tarme

Create a password

Pessword

sEssmsass

Your password must meet the following criterla:
lﬂ Contains an uppercase character {A-F)
ﬂ Contains a lowercase acter (3-7)

tains a numkser (0-9)

iains a special character M &)

The full T&Cs will be shown in a eSS S e e
pop up window (See next slide)

Terms and Conditions

| acknowiedge that | nave read and agree to the AGENT 260 Terms and Conditions and the Singapore Alrlines Privacy Policy.
wihich shall govern access and use of this webslte and my activities as a travel agent for Singapore Alriines.




TERMS AND CONDITIONS

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY.

The AGENT 360 Terms and Conditions shall consist of the following:

Section A: AGENT 360 website Terms of Use
F u | | AG E N T 3 60 T& CS Section B: SIA Passenger Sales Agency Terms and Conditions, which applies to the Company and includes:

Schedule 1: Non-IATA Accredited Agents; and

T&C comprising:
. . SECTION A: AGENT 360 TERMS OF USE
Section A — AGENT 360 website terms of use

THIS AGENT 360 TERMS OF USE GOVERNS YOUR USE OF THIS WEB SITE

Section B — SIA Passenger Sales Agency Agreement for petens | -
agents ticketing directly with SIA will be shown to
I\/I a Ste r. U Se r ‘Applicant’ shall refer to the applicant corporate entity which meets the registration criteria stated hereunder.

'Singapore Airlines’ shall refer to Singapore Airlines Limited.

'TA' shall refer to & Travel Agent which application for an AGENT 360 account has been granted.

What Master Wl” see: Terms & Condltlons and PSAA SECTION B: SIA PASSENGER SALES TERMS AND CONDITIONS

Singapore Airlines Limited (“SIA”) is pleased to welcome you and, following our agreement of the Key Terms, appoint you (the *Company”)
as SIA's passenger sales agent in the country / market(s) listed in the Key Terms of the Agreement, and engage the Company to provide the

W h at Ad m | n/U ser Wl | | see: Terms & COI’)dIt/Ol’IS Services (as defined in the SIA Passenger Sales Agency Terms and Conditions) on the terms and conditions set out in the Agreement.
SlA and the Company are collectively referred to as the "Parties” and are each, a "Party”.
The following documents shall form the SIA Passenger Sales Agency Agreement (YAgreement™):
1. the Key Terms to be agreed in writing and signed by the Parties;
2. the SIA Passenger Sales Agency Terms and Conditions {as amended fram time to time), which include

i. Non-IATA accredited Agent Terms that may apply to the Company (Schedule 1), and
ii. the Data Protection Terms {Schedule 2)

In case of any inconsistency, discrepancy or omission between the documents or provisions forming part of the Agreement, such
inconsistency, discrepancy or omission shall be resolved and determined by reference to the decuments in the order as above.

Where applicable and to the extent permitted by law:

(a) the Agreement shall supplement the existing contractual arrangements, as amended, updated and supplemented from time to
time, between the Company and SIA, namely the terms and conditions of the International Air Transport Associations ("IATA") Passenger
Sales Agency Agreement and Passenger Sales Agency Rules, and all IATA resolutions incorporated by them [collectively, the "IATA
Documents); and

(B} in the event of any inconsistency, discrepancy or omission between the Agreement and the IATA Documents, the Agreement
(including all its Schedules) shall prevail over the IATA Documents.




Proceed for submission

By checking the box and clicking ‘proceed, Terms and Conditions

D | acknowledge that | have read and agree to the AGENT 360 Terms and Conditions and the Singapore Airlines Privacy Policy,
which shall govern access and use of this website and my activities as a travel agent for Singapore Airlines.

Master User is to have accepted the T&C
(including PSAA) on behalf of the agency and

this is taken as an e-signed copy ~




*. REGISTRATION

Your email has been verified!

The local Singapore Alrines sales ofMce will review your
appiication within the noxt 2 working days. You will roceive an

Agents verify their email address

amall upon confirmation

AGENT
360 > ),

Dear NURUDDIN SELAMAT,

Thank you for registering with AGENT 360. To verify your email address, please click on the link below.

S — More about the AGENT 360 Verification Email

Once you have verified your email address, your account will be subjected to approval from your local Singapore
Alrlines sales office.

* The verification link is valid for 24 hours.
* The agent must click into this verification link to complete
registration

Please note that the verification link will expire in 24 hours.

© 2019 Singapore Airlines. All Rights Reserved. Singapore Co. Reg. No. 197200078R. This is a computer-generated message. Please
do not reply to this email.

SQ reviews registration




REGISTRATION

Agents receive welcome email

SINGAPORE >
AIRLINES

Dear AGENT THREESIXTY,

Your AGENT 360 account has been approved. Click on the link below to login to AGENT 360.

Login

We look forward to welcoming you to AGENT 360.

© 2019 Singapore Airlines. All Rigl 3 . Singapore Co. Reg. No. 197200078R. This is a computer-generated message. Please
do not reply to this email.

Sign In
Email address
Password

Remember me Forgot Password?

By continuing to use the website, you will be agreeing to our
Privacy Policy, Terms and Conditions and Cookies Policy.
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TEAMS, ADMINS & USERS

How do travel agents create Teams on AGENT 3607?

SINGAPORE > AGENT RESOURCES PRODUCTS & SERVICES SIA NDC
AIRLINES

YBOOK A FLIGHT @

|
Welcome to AGENT 360! Nuruddin Selamat

nuruddin.selamat@singaporeair.com.sg

- OPERATIONA PDA My Account

28 Feb 2020 Manage Agency

PPS Connect service undergoes

VIEW DETAILS

\, W N

AN

The SIA KrisConnect

g v b A
Programme ‘ \
: l{ -

Gain access to SIA's widest range of fare products and 01 Jun 2019

improve customer experience on your platforms.

GDS Cost Management & Best
< Practices Update on PNR

FIND OUT MORE VIEW DETAILS

FARE SHEETS POLICY DOCUMENTS

AIRLINE NEWS

: =5 )
+ S o
& x\.' /-q,




TEAMS, ADMINS & USERS

How do travel agents create Teams on AGENT 3607

Manage agency

B2 AGENCY DETAILS Teams @ New team
2L TEAMS Here's where yvou can find all your teams, and manage their product access convenienthy.
AGENT 360 Super Team 3 MEMBERS About Teams & Product Access

- Ateam is a group of users who
work together. By organising
SWP Training Team 1 MEMBERS users into teams, you can
manage product access easily.
- When you add a new user to
the team, they'll automatically
Test Creation 21 MEMBERS get the same product access
as the team.
- Any changes that you make to
ateam’s product access will
affect the access of all

members of that team.



TEAMS, ADMINS & USERS

How do travel agents create Teams on AGENT 3607

Create Team Name Assign Code to Team Add Admins to Team

(1 o 3 (1) © 3 )
o - 3

CREATE TEAM ASSIGN CODE ADD MEMBERS CREATE TEAM ASSIGN CODE ADD MEMBERS
CREATE TEAM ASSIGN CODE ADD MEMBERS
Assign codes Add team members
Nan]e yOUT ICH m Select at least one IATA, ARC, TIDS, or Agent 360 code to be used by Add existing users to your team by entering their name, or invite new
the team. The codes must be affiliated to your agency. users by entering their email addresses.
A team is a group of users who work together. By organising your .
. . 1. Select primary code
users into teams, you can assign codes and grant |)FOdUCt access 1. Add admins
GEIS”Y. Enter code or company name
32300074 - PIL TRAVELS (PRIVATE) LTD
ash_admin@test.com
Team name Use this address: ash_admin@test.com
AGENT 360 TEAN‘ 2. Select additional codes (optional)

Emcr code or company name
MNEXT: ASSIGN CODES



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

Add Users (Optional)

1. Add admins Manage agency
ash_admin@test.com X _
_ BE AGENCY DETAILS Teams @ New team
SR S L 22 TEAMS Here's where you can find all your teams, and manage their product access convenienthy.

AGENT 360 Super Team 3 MEMBERS About Teams & Product Access

- Ateamis a group of users who
waork together. By organising
SWP Training Team 1 MEMBERS users into teams, you can
manage product access easily.
2. Add users (optional) - When you add a new user to
the team, they'll automatically
Test Creation 21 MEMBERS get the same product access

as the team.

c s . - Any changes that you make to
There is no limit to the number a team'’s product access will

of users that can be added to a AGENT 360 TEAM 1 MEMBERS affect the access of all

members of that team.

team, but they can be added at a

max of 20 users at a time.

Admins can add users to teams using the

same method




EDIT TEAM NAME

Edit Team Name?

Do you want to edit this team's name? If yes, please enter a new
team name.

‘ SOUTH EAST ASIA ‘

CANCEL CHANGE

Masters can edit the Team Names they
have set for their travel agents.




TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

AGENT
360 5II1(I]€LF:%'EE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC IBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS Teams e New team
22 TEAMS Here’s where you can find all your teams, and manage their product access conveniently.
POWER RANGERS 4 MEMBERS About Teams & Product Access

- Ateam is a group of users who
work tegether. By erganising

You can verify the admin and users of the oo
. . AVEMNGERS 4 MEMBERS users into teams, you can ,
team created by clicking on team name. manage product access easlly.

- When you add a new user to

the team, they'll automatically
JUSTICE LEAGUE |4 MEMBERS get the same product access

as the team.

- Any changes that you make to
a team’s product access will
affect the access of all

members of that team.

Support Feedback Legal
Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and
Terms & Conditions



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

AGEN
360 5||}Séf:ﬁ2§ » AGENT RESOURCES PRODUCTS & SERVICES S5IA NDC

YBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back
i TEAMS
JUSTICE LEAGUE ¢ MEMEER

TEAM MEMBERS ASSIGNED CODES

The Master User will be able to track the Search by name
status of their invitation.

© Add users

Member Actions

If the invitation email expires after 24
hours, click on resend invite to re-trigger charles_davidsonatestholidaycom sg

verification email.

adam_berkeley@testholiday.com.sg

. [ ADMIN |

For consolidators, please note that sub- itation pending

agents are not allowed to be added as Cancel invite
sub-users on AGENT 360. erica-foongmesthaldaycomsg | Resend invite

geraldine_heng@testholiday.com.sg



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

AGENT
360 e §

360 S ARLINES »

Dear Agent ,

An account has been created for you on AGENT 360. To complete your registration,
please click on the link below.

Complete your registration

Please note that this link will expire in 24 hours.

& 2018 Singapore Airlines. All Rights Reserved. Singapore Co. Reg. Mo, 187200078R. This is a computer-generated
maszage. Fleass do not reply to this email.

A STAR ALLIANCE MEMBER W F

Admins & Users will receive an email notification link to

complete their registration.

28/4/2021

@ 2 :

YOUR PROFILE

Complete your registration

Are you a resident of the European Union or Switzerland?

This information helps us comply with the EU General Data Protection Regulation (GDPR).

Yes No

Work email address
adam_berkeley@testholiday.com.sg

First name Last name
Designation IATA/IATAN Verification number (optional)
Country code Area code Office phone number

Enter phone number

NEXT: REVIEW

28



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

@ z ;

YOUR PROFILE

Complete your registration

Are you a resident of the European Union or Switzerland?

This information helps us comply with the EU General Data Protection Regulation (GDPR).

Yes No

Work email address
adam_berkeley@testhollday.com.sg

First name Last name

Adam Berkeley

Designation

Supervisor IATA/IATAN Verification number (optional)

Country code Office phone number
singapore (+65) Area code 88888888

The invited email will be auto-populated, and it will not be

editable. Admins and users to proceed with registration.




TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

< Back

Choose a password to secure your account

Login ID

Work email address
adam_berkeley@testhollday.com.sg

Create a password

Password
. . Password1!
Admins and users are required to
Create th el r own pa SSWO rds Your password must meet the following criteria:
. . . ° Contains an uppercase character (A-Z)
d u rl ng regISt rat I O n * ° Contains a lowercase character (a-z)

° Contains a number (0-9)
° Contains a special character (/@& ())

° Contains 8 to 16 alphanumeric characters

Terms and conditions

D By submitting my information, | acknowledge and accept the terms of Singapere Airlines' Privacy Policy and
Terms and conditions of the registered customer account.

pratected by racaPTcHa I )
e — PROCEED

28/4/2021 CONFIDENTIAL 30



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

Registration successful

Support Feedback

Get answers with FAQs or contact us Submit your feedback to us

SINGAPORE AIRLINES GROUP scoot SROAES \
INGA LINES u SILKAIR ARUNES &7

© 2019 Singapore Airlines. All Rights Reserved. Singapore Co. Reg. No. 187200078R

Age ntS can now |0g in E NT 360 l You have successfully registered your account, please proceed to login.

Legal
Read about our Privacy Policies and
Terms & Conditions

Ay
A STAR ALLIANCE MEMBER V¢ 7
P
Privacy Policy Cookies Policy Terms and Conditions



TEAMS, ADMINS & USERS

How do travel agents register for an AGENT 360 account?

Manage agency

B AGENCY DETAILS < Back
i TEAMS
JUSTICE LEAGUE ¢ MEMEER

TEAM MEMBERS ASSIGNED CODES

Masters can now verify the status of

their team’s accounts.

Search by name © Add users

Member Actions

charles_davidson@testholiday.com.sg

Adam Berkeley [ERIIR)

adam_berkeley@testholiday.com.sg

erica_foong@testholiday.com.sg

geraldine_heng@testholiday.com.sg



DELETE TEAM

Delete SOUTH EAST ASIA?

The members In this team will not have access to AGENT 360

untll they are added to another team.

Once a team is deleted, the admins and
users will still have accounts on AGENT
360, but unable to access the site or any
functions until the Master adds them to a
team.




DELETE TEAM

SINGAPORE \5\ AGENT RESOURCES PRODUCTS & SERVICES SIA NDC
AIRLINES |

+BOOK A FLIGHT @

Back

@ & © |
CREATE TEAM ASSIGH CODE ADD MEMBERS PROL
Add team members

Add existing users to your team by entering thelr name, or Invite new
users by entering thelr emall addresses.

1. Add admins
Enter email address
HAZEL WOOD
hazel_woodidtest.com
ULS4 DEMELD

ulsa_demeloidtest.com

To view the users who have been
displaced, Masters can choose to create a

new team or add users to an existing
team.




PRODUCT ACCESS ON A TEAM LEVEL

360 Sll:l‘(ljli‘?.LFT-i;;'E__E) AGENT RESOURCES PRODUCTS & SERVICES SIA NDC XBOOK A FLIGHT @

Manage agency
B AGENCY DETAILS Teams Expandall/ Collapse all @ New team
22 TEAMS Here’s where you can find all your teams, and manage their product access conveniently.

About Teams & Product Access

- Ateam is a group of users who
work together. By organising

users into teams, you can

manage product access easily.
- When you add a new user to
the team, they'll automatically

get the same product access
as the team.
MICE 1MEMBERS - Any changes that you make to

v . .
Team access: N/A ateam’s product access will

affect the access of all

The Master user will be responsible for granting the access to MEMBSE SrEteam
the relevant Teams.

Please note that by default, product access is set to “none”.
Master users have to log in to AGENT 360 and configure the
team product access settings. oot

Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and

Terms & Conditions
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ADDING ADDITIONAL ARC

TO AN AGENCY

AGENT
360 SII}SQLF:REE » AGENT RESOURCES PRODUCTS & SERVICES S5IA NDC

Manage Agency

B AGENCY DETAILS Your affiliated codes

22 TEAMS

APPROVED PENDING / REJECTED

Code type Code v Company legal name

IATA 32307332 EURO-ASIA HOLIDAYS PTE LTD

Showing 1 of 1

Master users can Register another code, which will

allow them to add new ARCs to their agency.

Support Feedback

Get answers with FAQs or contact us Submit your feedback to us

YBOOK A FLIGHT @

@ Register another code

Search code

Country

Singapore

Legal
Read about our Privacy Policies and
Terms & Conditions



ADDING ADDITIONAL ARC

TO AN AGENCY

AGENT
360 SIFA?QSREE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC IBOOK A FLIGHT @

Register agency IATA / ARC / TIDS code

Tell us about your organisation

IATA / ARC/ TIDS code
Company legal name
Country State

City

How are your tickets issued? Master users will be prompted to complete the
We issue our own tickets regIStratlon fOFm.

We use a consolidator or ticket centre

Which of these best describes the nature of your business?
Check all that apply
Corporates Visiting Friends & Relatives Traffic

Meetings, Incentives, Conferences, Exhibitions (MICE) Leisure FIT

Premium Leisure Leisure Groups
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TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

AGENT
360 SIFA?QSREE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC IBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back
25 TEAMS
JUSTICE LEAGUE ¢ MEMEER

TEAM MEMBERS ASSIGNED CODES

Search by name © Add users

Member Actions

erica_foong@testholiday.com.sg

Adam Berkeley
adam_berkeley@testholiday.com.sg

geraldine_heng@testholiday.com.sg

Charles Davidson
charles_davidson@testholiday.com.sg



TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

AGENT
360 SINGAPORE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC

YBOOK A FLIGHT @

Add members to JUSTICE LEAGUE

Add users to your team by inviting new and / or existing users. Assign
a total of up to five users as admins.

o This team currently has 1 admins. You can choose to add up to 4 new

admins, or none at all.

1. Add administrator(s)

An error message will be prompted if the

admin’s email address already exists either in
this, or another team

adam_berkeleyatestholiday.com.sg already exists

anderson_beng@testholiday.com.sg X

adam_berkeley@testholiday.com.sg X

2. Add user(s) (Optional)



TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

0 This team currently has 1 admins. You can choose to add up to 4 new

admins, or none at all.

1. Add administrator(s)

anderson_beng@testholiday.com.sg X

2. Add user(s) (Optional)

Find name or enter email address




TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

AGENT
36 SINGAPORE » AGENT RESOURCES PRODUCTS & SERVICES  SIA NDC JEOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back
2 TEAMS
JUSTICE LEAGUE 5 MEMBER

TEAM MEMBERS ASSIGNED CODES

Search by name © Add users

Member Actions

erica_foong@testholiday.com.sg

Adam Berkeley [[RIIR)

adam_berkeley@testholiday.com.sg

anderson_bengatestholiday.com.sg The invitation will remain pending until the user

registers the account (within 24 hours)

Charles Davidson
charles_davidson@testholiday.com.sg



TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

Manage agency

& AGENCY DETAILS Teams © New team
2: TEAMS Here's where you can find all your teams, and manage their product access conveniently.
POWER RANGERS 4 MEMBERS About Teams & Product Access

- Ateam is a group of users who
work together. By organising
AVENGERS 4 MEMBERS users into teams, you can
manage product access easily.

- When you add a new user to

the team, they'll automatically
JUSTICE LEAGUE 5 MEMBERS get the same product access
as the team.

- Any changes that you make to
a team’s product access will
affect the access of all

members of that team.

The total number of users is now updated in the team.

To verify the addition, click on the team name.

Support Feedback Legal
Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and
Terms & Conditions



TEAMS, ADMINS & USERS

Adding additional Admins & Users to teams

4 NT
360 SIl?ﬁQSﬁEE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC IBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back
25 TEAMS
JUSTICE LEAGUE 5 MEMBER

TEAM MEMBERS ASSIGNED CODES

Search by name © Add users

Member Actions

Anderson Beng  [CRIIR)

anderson_beng@testholiday.com.sg

Adam Berkeley
adam_berkeley@testholiday.com.sg

Charles Davidson
charles_davidson@testholiday.com.sg

geraldine_heng@testholiday.com.sg

erica_foong@testholiday.com.sg
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SWITCH ROLES & TEAMS

Teams

< Back

AGENT 360 Super Team 2 MEMBER

TEAM MEMEERS ASSIGNED CODES

Switch Team for Test Again Ash?

Search by name © Add users
Do you want to switch team for Test Again Ash? If yes, please
select a team.
Select Team Name
Member Actions

Test Again Ash

ash_user@test.com

CANCEL SWITCH

Ash Gmail

ashrina.hoondal@gmail.com




SWITCH ROLES & TEAMS

Teams

Admin cannot be removed from a team with only one admin

Switch Team for Ash Test?

Do you want to switch team for Ash Test? If yes, please select a

team. Each team must have a minimum of one admin

AGENT 360 Super Team

CANCEL SWITCH




SWITCH ROLES & TEAMS

Switch Role from User to Admin

< Back < Back
SWP Training Team 2 MEMBEER SWP Training Team 2 MEMBER

TEAM MEMBERS ASSIGNED CODES TEAM MEMBERS ASSIGNED CODES

Search by name Add user
v © Add users Search by name © Add users

Member Actions
Member Actions

Ash Test m
ash_admin@test.com lest Again Ash 31N
ash_userd@test.com

lest Again Ash
ash_user@test.com Ash Test X101
ash_admin@test.com
Switch team

Change role to admin
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DELETE TEAM MEMBERS

AGENT
36 5II1(I]€LF:%‘EE » AGENT RESOURCES PRODUCTS & SERVICES SIA NDC FBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back

22 TEAMS

JUSTICE LEAGUE

TEAM MEMBERS ASSIGNED CODES

Search by name © Add users

Member Actions

[ Charles Davidson |(CEIIT Locate User or Admin who you wish to delete from a

charles_davidsonatestholiday.com.sg

team. Click directly on the name.

Carrie Dakota
carrie_dakota@testholiday.com.sg

erica_foong@testholiday.com.sg

Adam Berkeley m

adam_berkeleyatestholiday.com.sg

Geraldine Hena



DELETE TEAM MEMBERS

AIRLINES

ENT :
360 SINGAPORE AGENT RESOURCES PRODUCTS & SERVICES 5IA NDC

Manage Agency
B AGENCY DETAILS < Back
2: TEAMS
Carrie Dakota consultant
carrie_dakota@testholiday.com.sg
Singapore (+65) B8888888
IATAN:
Assigned to team
JUSTICE LEAGUE
Roles
Admin ® User
Support Feedback
Get answers with FAQs or contact us Submit your feedback to us

S RGRES }) 4
SINGAPORE AIRLINES GROUP scoot SJLNAh b

wr

FBOOK A FLIGHT @

Legal
Read about our Privacy Policies and
Terms & Conditions

- W
A STAR ALLIANCE MEMBER v 7



DELETE TEAM MEMBERS

~ SINGAPORE AGENT ES PRODUCT RVIC SIA ND
360 AIRLINES GE RESOURCES DUCTS & SERVICES A C XBOOK A FLIGHT @

Manage Agency

B AGENCY DETAILS < Back

22 TEAMS

‘ Carrie Dakota consuitant

Remove Carrie Dakota from team?

You cannot delete an Admin from a team ‘
if there is only one Admin in the team

Once removed from a team, the user will oy are added to another tean
have their account revoked and will need 1 m

to re-register for an account

Roles
Any transactions made will be Admin @ User
serviceable by the other Admins in the
team
Support Feedback Legal
Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and

Terms & Conditions

SINGAPORE o o _—
SINGAPORE AIRLINES GROUP  $000% STLKATR AIRLINES » A STAR ALLIANCE MEMBER V)Iw
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UNLOCKING ACCOUNTS

Sign In

geraldin_heng@testholiday.com.sg

Password

For security reasons, your account is locked. Please try again in
24 hours.

_| Remember me Forgot Password?
Do not have an account? Register now

By continuing to use the website, you will be agreeing to our
Privacy Policy, Terms and Conditions and Cookies Policy.

Locked accounts are caused by 30 days
inactivity or multiple incorrect password
attempts.



UNLOCKING ACCOUNTS

AGENT
360 SIE?QSREE » AGENT RESOURCES PRODUCTS & SERVICES S5IA NDC IBOOK A FLIGHT @

Manage agency

B AGENCY DETAILS < Back
25 TEAMS
JUSTICE LEAGUE 5 MEMBER

1. User accounts can be unlocked by TEAM MEMBERS  ASSIGNED CODES
Master/Admin.

Search by name © Add users
2. Admin accounts can be unlocked by
Master users only.
Member Actions
For locked Master User accounts, please erica_foongatestholiday.com.sg
approach your local SQ staff for Geraldine fieng

assistance.

Geraldine Heng
geraldine_heng@testholiday.com.sg

Charles Davidson m

charles_davidson@testholiday.com.sg

Adam Berkeley

adam_berkeleyatestholiday.com.sg

Anderson Beng  [[LICR
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ADDING ADDITIONAL ARC

TO A TEAM

Manage agency

B AGENCY DETAILS < Back

2: TEAMS

JUSTICE LEAGUE

TEAM MEMBERS ASSIGNED CODES

Type Code ~ Actions ﬂ Assign code

32307332

PRIMARY

IATA

You cannot unassign your primary code. Make another code primary first.

After selecting a team, select Assigned Codes and click

onto Assign Codes.

Support Feedback Legal
Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and
Terms & Conditions

- ™
-

SINGAPORE AIRLINES GROUP scoot

wr

© 2019 Singapore Airlines. All Rights Reserved. Singapore Co. Reg. No. 197200078R Privacy Policy Cookies Policy Terms and Conditions



ADDING ADDITIONAL ARC

TO A TEAM

AGENT
360 SII}\?#S%‘EE » AGENT RESOURCES PRODUCTS & SERVICES S5IA NDC IBOOK A FLIGHT @

Assign additional codes

Select additional IATA, ARC, TIDS, or Agent 360 codes to be used by
the team. The codes must be affiliated to your agency.

Enter code or company name

Type in a registered ARC code (that has been approved

by SQ) and click Assign

Support Feedback Legal
Get answers with FAQs or contact us Submit your feedback to us Read about our Privacy Policies and
Terms & Conditions






Create Agency

Add additional ARC
Create Team

Add Admin

Add User

Switch Admin Role
Switch User Role
Switch Admin Team
Switch User Team
Assign Code to Team
Delete Team

Delete Admin

Delete User

ADMIN ACCESS

NUTSHELL

v
v
v
v
v
v
v
v
v
v
v
v
v

I N

A

L X X X X X X X AX X X X

X X X X X X X X X X X X X



